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Core competencies:
A Making networks understandable
A Software to turn network traces into English
A Fast analysis of network problems -- in hours, not days
A Designing and troubleshooting IPv6 networks
A Analysis of SSL, AT-TLS and IPSec security protocols
A Tools which identify potential problems before users become aware of them.
A Teaching about networks and how they work
A Web-based introductory classes
A In-person advanced classes

Past performance:

A Large city government: A problem with law enforcement communications was resolved
in hours, after they had spent days trying to determine what was going on.

A Large state government agency: they have had our mainframe network monitoring
product in place for years. No excitements, just a critical tool for managing their
network which works consistently for them.

A Large insurance company: design for their IPv6 network.

A Large financial company: numerous software tools for managing their network.

Differentiators:
A We understand, in depth, how networks work.
A We can explain clearly what is going on, where the problems are, and what should be
done next to fix them.
A If there are special needs (including new or unusual network protocols), we can
quickly (in weeks, not months) create a tool to address them.

Corporate data:
A Woman-owned small business
A Economically-disadvantaged business
A In business since 2002

Contact: NAICS codes:
Bill Jouris bill.jouris@insidethestack.com 511210 - Software Publishers
925-855-9512 541512 - Computer Systems Design Services

611420 - Computer Training



